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My Role:

Senior UlI/UX Designer

Redesign of Web & Mobile apps
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Have you used
scan and refill yet? F

o
: Scan your prescription barcode using
your camera to quickly start your order.

Here's how it works >
You have 5 refills available

Carvedilol
For: John Ca
Refills: 8

IngenioRx Specialty Pharmacy, a division of Anthem (now Elevance Health), serves members managing complex or chronic

Carvedilol 15mg Tab
For: John Carter
Refills: 8

conditions requiring specialty medications. Between 2020 and 2021, IngenioRx sought to modernize its digital ecosystem -

Use Express Checkout >

comprising a desktop web portal and companion mobile app - to better support members, care teams, and partners.

Auto Refill & Renew

Manage enrolled prescriptions.

The existing interface was visually flat and lacked hierarchy:

Pharmacy ID Card
View your card.

different sections blurred together, key actions were scattered

vertically across long pages, and the overall experience Ingenio™

Price a Medication
Estimate costs and find savings.

demanded more cognitive effort from users.

Prescriptions Plan & Benefits Health Resources 8 Pprofile

As the Senior Ul/UX Designer assigned on the redesign project, John Carter wemeri:12sas676%0 o Samplete vour prifie. 4

You have Pharmacy savings...more content here. Check it out!

my mandate was to create a fresh, intuitive, and visually

cohesive experience that aligned with IngenioRx's brand identity

Order Status Prescriptions Auto Refill & Renew

Get updates on your orders and View your prescription history, check Review and manage your enrolled
track shipping. number of refills left, and more. medications.

and improved both usability and engagement across devices.

Check Order Status View Your Prescriptions Manage Auto Refill & Renew

Express Checkout

Select a prescription to renew or refill.

Prescribed by Fulfilled by Refills Left Select! JP

EdarbYCIOF Tab 40-25MG John Doe IngenioRX Home 8
Delivery Pharmacy Read
John Carter (03/22/1985 '
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® Design collaboration - UK

e Development team - India

IngenioRx Original Design System
03 / Color palette

PRIMARY SECONDARY SUPPORTING

#005EB8 #004186 #0091DA #007D8A #DA291C #6CC24A #EE7031

Derivative Pattern

Design Highlights

° [} {J (] Opacity (Normal)
° What are specialty medications? - 16 »
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The introduction of a state-driven color system became a defining L 1 o s
characteristic of the new IngenioRx Ul. It added a layer of visual Recent Pharmacy Claims Color Hex Opacity
intelligence - turning color into communication rather than mere
. New Colors
decoration.
The creation of lighter colors
[ ]
Cross-Platform Consistency S B
+ Shadow
#007D8A Opacity 16% #CFE3ES + Corners
The redesign alighed the desktop web experience and mobile app,
ensuring consistent iconography, component behavior, and color
o ° [ 3 ° —> —>
semantics. This created a seamless transition for users across devices + Shadow
#005DBF Opacity 16% #D2E1F1 + Corners
and improved brand coherence.
—> —>
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+ Shadow
#EE7031 Opacity 16% #F8DED2 + Corners

<Plan name>

Make a Payment
Family Deductible

04 Pay account balances and set up automatic payments.

/ $1,630 /4,500
Pharmacy Account Specialty Account Automatic Payments G
38000 $1 ,50000 Family Out-of-Pocket Maximum

$400/$1,500
Desian Hiahliaht o EEEy C -
I g I g I g Most Recent Payment - Pharmacy Account View Benefits >

$300.00 paid on 10/01/2020

Dashboard Density & Readability:

b
Track Your Orders Your most recent

By reorganizing content into compact, meaningful clusters, | improved View order statuses and track shipping. order is on the

: : : - : : : way.

first-impression usability dramatically. The redesigned layout displayed |
n

twice as much information in half the vertical space, allowing users to b® Your most recent order is on the way. Progress >

grasp the status of their orders, payments, and claims instantly.
09/10/2020 Status: In Progress

Accessibility & Clarity

X
Special attention was given to contrast ratios, font scalability, and Track Your Orders VT TrEE reeE
. . . . . - iDDI order was
touch-target sizing, ensuring compliance with WCAG standards and BSOS T s ST canceled
inclusive usability across the member base.
< Your most recent order was canceled. Canceled >
09/10/2020 Status: Canceled
05/
o
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Reflection & Lessons > T,

Redesigning a healthcare-oriented digital product during a
time of accelerated digital transformation (2020-2021)
reinforced the importance of empathy, clarity, and

collaboration in UX.

Key takeaways include:

e Strategic use of color and hierarchy can dramatically

improve scannability and engagement.

e Cross-functional alignment - particularly between design

and engineering teams - must be continuous, not sequential.

e Remote collaboration, when structured around prototypes
and shared visual references, can be as effective as

in-person design sprints.




